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Important Notice:
Number of employees figure was updated as a result of a change, made by a bank. (April 4, 2011).
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The Banking System in Turkey

Quarterly Statistics by Banks, Branches and Employees’
December 2010

1. Number of Banks and Branches

The number of banks operating in Turkey was 49 at the end of December 2010
with 32 in deposit banks group and 13 in non-deposit banks group, while there
were also 4 participation banks.

Among deposit banks, there were 3 state-owned banks, 11 privately-owned
banks and 17 foreign banks.

Number of Banks and Branches in the System *

December 2009 September 2010 December 2010
Banks Branches Banks Branches Banks Branches

_

Deposit banks 32 8,983 32 9,294 32 9,423
State-owned banks 3 2,530 3 2,679 3 2,744
Privately-owned banks 11 4,390 11 4,526 11 4,582
Banks in the Fund** 1 1 1 1 1 1
Foreign banks 17 2,062 17 2,088 17 2,096

Development and inv. banks 13 44 13 44 13 42

Total 45 9,027 45 9,338 45 9,465

* Branches in foreign countries and Turkish Republic of Northern Cyprus are included.
** Banks under the Deposit Insurance Fund

The number of branches continued to increase in October-December 2010
period. The total number of branches in the deposit banks and development and
investment banks increased by 438 to 9,465 at the end of December 2010 as
compared to December 2009 and by 127 as compared to September 2009.

Number of Employees and Branches (Annual)

Employees

(Thousand) Branches
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! The deposit banks and development and investment banks are included.
-Number of employees figure was updated as a result of a change, made by a bank. (April 4,
2011).
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The number of branches increased by 214 in state-owned deposit banks, 192 in
privately-owned deposit banks and 34 in foreign banks as compared to
December 2009. On the other hand, the number of branches decreased by 2 in
bank in the Fund.

Quarterly Change of Employees and Branches
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The number of branches per bank was 294 in deposit banks. The number was
915 in state-owned deposit banks, 417 in privately-owned deposit banks and
123 in foreign banks.

2. Number of employees

As of December 2010, the number of employees in the deposit banks and
development and investment banks increased by 6,101 (3.5 percent) to
178,503, compared to December 2009 and by 1,134 (1 percent) compared to
September 2010.

The number of employees increased by 2,379 in state-owned deposit banks,
1,363 in privately-owned deposit banks, 2,337 in foreign banks and 31 in
development and investment banks. On the other hand, the number of
employees decreased by 9 in bank in the Fund.

Number of Employees

December September December

2009 2010 2010

Deposit banks 167,063 171,975 173,133
State-owned banks 44,856 47,128 47,235
Privately-owned banks 82,270 83,629 83,633
Banks in the Fund* 261 255 252
Foreign banks 39,676 40,963 42,013
Development and investment banks 5,339 5,394 5,370
Total 172,402 177,369 178,503

* Banks under the Deposit Insurance Fund

TBB / Statistical Reports / Banks, Branches and Employees / December 2010 ii



As of December 2010, 26 percent of the total number of employees was
employed in state-owned banks, 47 percent in private banks, 24 percent in
foreign banks and 3 percent in development and investment banks.

The average number of employees was 5,410 in deposit banks, 15,745 in state-
owned banks, 7,603 in privately-owned banks and 2,471 in foreign banks.

Education Level of Bank Employees

Primary Secondary University Post-

school school graduates graduates Total

Deposit banks 1,814 36,329 125,921 9,069 173,133
State-owned banks 689 10,871 32,607 3,068 47,235
Privately-owned banks 532 15,020 64,383 3,698 83,633
Banks in the Fund* 19 119 106 8 252
Foreign banks 574 10,319 28,825 2,295 42,013
Development and inv. banks 432 917 3,351 670 5,370
Total 2,246 37,246 129,272 9,739 178,503

* Banks under the Deposit Insurance Fund

Regarding the education level of bank employees, 1 percent of the employees
were primary-school graduates, 21 percent high-school graduates, 72 percent
university graduates, and 6 percent had post-graduates degrees.

Considering each group, 76 percent of employees in state-owned deposit banks
were university graduates and post-graduates. This ratio was 81 percent in
private banks, 74 percent in foreign banks and 75 percent in development and
investment banks.

Bank Employees by Sex

December 2009 September 2010 December 2010

Male Female Total Male Female Total Male Female Total
Deposit banks 82,720 84,343 167,063 85,376 86,599 171,975 85,856 87,277 173,133
State-owned banks 27,298 17,558 44,856 28,281 18,847 47,128 28,282 18,953 47,235
Privately-owned banks 37,422 44,848 82,270 38,400 45,229 83,629 38,418 45,215 83,633
Banks in the Fund 161 100 261 163 92 255 162 90 252
Foreign banks 17,839 21,837 39,676 18,532 22,431 40,963 18,994 23,019 42,013
Ejr‘]’ﬁ's"pme“‘ andinv, 3639 1,700 5339 3,658 1,736 5394 3631 1,739 5,370
Total 86,359 86,043 172,402 89,034 88,335 177,369 89,487 89,016 178,503

* Banks under the Deposit Insurance Fund

As of December 2010, regarding the distribution of bank employees by sex, 50
percent of the employees was female. This ratio was 40 percent in state-owned
deposit banks, 54 percent in privately-owned banks, 55 percent in foreign
banks, 36 percent in the bank in the Fund and 32 percent in development and
investment banks.
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Table 1 Number of Banks, Branches and Employees, as of December 31, 2010

No. of No. of No. of No. of No. of No. of
Banks | Branches | Employees Banks [ Branches | Employees
Sector Total 45 9,465 178,503 |Foreign Banks 17 2,096 42,013
Deposit Banks 32 9,423 173,133 |Arap Tirk Bankasi A.S. 6 255
Bank Mellat 3 51
State-owned Banks 3 2,744 47,235| |Citibank A.S. 37 2,116
Denizbank A.S. 500 8,573
Turkiye Cumhuriyeti Ziraat Bankasi A.S. 1,399 22,708| |Deutsche Bank A.S. 1 101
Tarkiye Halk Bankasi A.S. 709 13,450( [Eurobank Tekfen A.S. 54 875
Turkiye Vakiflar Bankasi T.A.O. 636 11,077| |Finans Bank A.S. 503 11,734
Fortis Bank A.S. 269 4,572
Privately-owned Banks 11 4,582 83,633| |Habib Bank Limited 1 16
HSBC Bank A.S. 333 6,570
Adabank A.S. 1 46| |ING Bank A.S. 323 5,865
Akbank T.A.S. 913 15,330 [JPMorgan Chase Bank N.A. 1 53
Alternatif Bank A.S. 53 1,086| |Millennium Bank A.S. 18 292
Anadolubank A.S. 86 1,834| |Sociéte Générale (SA) 16 259
Sekerbank T.A.S. 260 3,485| [The Royal Bank of Scotland N.V. 3 129
Tekstil Bankasi A.S. 44 903| |Turkland Bank A.S. 27 510
Turkish Bank A.S. 21 273| |WestLB AG 1 42
Tiark Ekonomi Bankasi A.S. 335 5,646
Turkiye Garanti Bankasi A.S. 859 16,675| |Development and Investment Banks 13 42 5,370
Tirkiye Is Bankasi A.S. 1,142 23,944
Yap! ve Kredi Bankasi A.S. 868 14,411| |Aktif Yatirrm Bankasi A.S. 6 316
BankPozitif Kredi ve Kalkinma Bankasi A.S. 2 288
Banks Under the Depo. Insurance Fund 1 1 252| |Credit Agricole Yatirim Bankasi Turk A.S. 1 20
Diler Yatirrm Bankasi A.S. 1 18
Birlesik Fon Bankasi A.S. 1 252| |GSD Yatirim Bankasi A.S. 1 28
iller Bankasi 19 2,971
IMKB Takas ve Saklama Bankasi A.S. 1 211
Merrill Lynch Yatinm Bank A.S. 1 33
Nurol Yatirim Bankasi A.S. 2 49
Taib Yatirimbank A.S. 1 17
Tirk Eximbank 2 360
Turkiye Kalkinma Bankasi A.S. 1 712
Turkiye Sinai Kalkinma Bankasi A.S. 4 347

* Branches in foreign countries and Turkish Republic of Northern Cyprus are included.




Table 2 Bank Employees by Sex and Education, as of December 31, 2010

Primary School High School University Graduates Post-Graduates Total
Banks Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total
Sector Total 1,917 329 2,246 23,833 13,413 37,246 58,947 70,325 129,272 4,790 4,949 9,739 89,487 89,016 178,503
Deposit Banks 1,516 298 1,814 23,108 13,221 36,329 56,839 69,082 125,921 4,393 4,676 9,069 85,856 87,277 173,133
State-owned Banks 665 24 689 7,658 3,213 10,871 18,454 14,153 32,607 1,505 1,563 3,068 28,282 18,953 47,235
Tirkiye Cumhuriyeti Ziraat Bankasi A.S. 271 12 283 4,217 831 5,048 9,692 5,928 15,620 869 888 1,757 15,049 7,659 22,708
Turkiye Halk Bankasi A.S. 123 4 127 2,021 1,085 3,106 5,057 4,327 9,384 421 412 833 7,622 5,828 13,450
Turkiye Vakiflar Bankasi T.A.O. 271 8 279 1,420 1,297 2,717 3,705 3,898 7,603 215 263 478 5,611 5,466 11,077
Privately-owned Banks 509 23 532 9,294 5,726 15,020 26,858 37,525 64,383 1,757 1,941 3,698 38,418 45,215 83,633
Adabank A.S. 2 0 2 12 9 21 10 12 22 1 0 1 25 21 46
Akbank T.A.S. 77 0 77 1,695 436 2,131 5,355 6,970 12,325 400 397 797 7,527 7,803 15,330
Alternatif Bank A.S. 25 3 28 142 46 188 346 414 760 65 45 110 578 508 1,086
Anadolubank A.S. 6 1 7 259 135 394 635 711 1,346 37 50 87 937 897 1,834
Sekerbank T.A.S. 50 6 56 299 292 591 1,188 1,523 2,711 64 63 127 1,601 1,884 3,485
Tekstil Bankasi A.S. 27 1 28 141 59 200 262 369 631 21 23 44 451 452 903
Turkish Bank A.S. 22 2 24 35 28 63 76 89 165 13 8 21 146 127 273
Turk Ekonomi Bankasi A.S. 22 0 22 635 279 914 1,887 2,462 4,349 189 172 361 2,733 2,913 5,646
Tirkiye Garanti Bankasi A.S. 76 6 82 1,821 777 2,598 4,922 8,386 13,308 302 385 687 7,121 9,554 16,675
Tirkiye is Bankasi A.S. 180 1 181 3,014 2,232 5,246 8,352 9,400 17,752 362 403 765 11,908 12,036 23,944
Yap! ve Kredi Bankasi A.S. 22 3 25 1,241 1,433 2,674 3,825 7,189 11,014 303 395 698 5,391 9,020 14,411
Banks Under Depo. Insurance Fund 15 4 19 83 36 119 57 49 106 7 1 8 162 90 252
Birlesik Fon Bankasi A.S. 15 4 19 83 36 119 57 49 106 7 1 8 162 90 252




Primary School High School University Graduates Post-Graduates Total
Banks Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total
Foreign Banks 327 247 574 6,073 4,246 10,319 11,470 17,355 28,825 1,124 1,171 2,295 18,994 23,019 42,013
" 13 3 16 47 25 72 69 77 146 11 10 21 140 115 255
Bank Mellat 3 0 3 9 1 10 26 11 37 1 0 1 39 12 51
Citibank A.S. 4 3 7 47 44 91 750 1,085 1,835 76 107 183 877 1,239 2,116
Denizbank A.S. 156 227 383 1,876 1,915 3,791 1,898 2,138 4,036 177 186 363 4,107 4,466 8,573
Deutsche Bank A.S. 1 0 1 4 0 4 31 33 64 20 12 32 56 45 101
Eurobank Tekfen A.S. 10 0 10 59 58 117 281 387 668 42 38 80 392 483 875
Finans Bank A.S. 19 0 19 1,672 957 2,629 3,179 5,344 8,523 266 297 563 5,136 6,598 11,734
Fortis Bank A.S. 47 8 55 729 357 1,086 1,192 2,012 3,204 117 110 227 2,085 2,487 4,572
Habib Bank Limited 2 0 2 4 0 4 3 5 8 1 1 2 10 6 16
HSBC Bank A.S. 25 5 30 746 509 1,255 1,827 3,139 4,966 157 162 319 2,755 3,815 6,570
ING Bank A.S. 27 0 27 710 286 996 1,860 2,643 4,503 160 179 339 2,757 3,108 5,865
JPMorgan Chase Bank N.A. 1 1 2 3 3 6 15 19 34 7 4 11 26 27 53
Millennium Bank A.S. 1 0 1 39 22 61 72 132 204 7 19 26 119 173 292
Sociéte Générale (SA) 7 0 7 37 25 62 89 70 159 17 14 31 150 109 259
The Royal Bank of Scotland N.V. 0 0 0 4 3 7 26 52 78 31 13 44 61 68 129
Turkland Bank A.S. 10 0 10 86 38 124 147 187 334 26 16 42 269 241 510
WestLB AG 1 0 1 1 3 4 5 21 26 8 3 11 15 27 42
Development and Investment Banks 401 31 432 725 192 917 2,108 1,243 3,351 397 273 670 3,631 1,739 5,370
Aktif Yatinm Bankasi A.S. 3 0 3 20 15 35 131 103 234 25 19 44 179 137 316
BankPozitif Kredi ve Kalkinma Bankasi A.S. 4 0 4 23 21 44 105 119 224 11 5 16 143 145 288
Credit Agricole Yatirim Bankasi Turk A.S. 0 0 0 0 2 2 2 7 9 3 6 9 5 15 20
Diler Yatirim Bankasi A.S. 1 0 1 5 0 5 7 4 1 0 1 1 13 5 18
GSD Yatirnim Bankasi A.S. 0 0 0 3 1 4 13 10 23 1 0 1 17 11 28
iller Bankasi 294 27 321 506 99 605 1,265 520 1,785 170 90 260 2,235 736 2,971
IMKB Takas ve Saklama Bankasi A.S. 1 0 1 33 3 36 74 53 127 26 21 47 134 77 211
Merrill Lynch Yatinm Bank A.S. 0 0 0 1 0 1 7 11 18 11 3 14 19 14 33
Nurol Yatirim Bankasi A.S. 0 0 0 5 3 8 18 16 34 4 3 7 27 22 49
Taib Yatirm Bank A.S. 0 0 0 1 0 1 6 4 10 5 1 6 12 5 17
Tirk Eximbank 30 1 31 35 15 50 99 98 197 33 49 82 197 163 360
Tirkiye Kalkinma Bankasi A.S. 46 0 46 70 23 93 280 187 467 70 36 106 466 246 712
Turkiye Sinai Kalkinma Bankasi A.S. 22 3 25 23 10 33 101 111 212 38 39 77 184 163 347




Table 3 Number of Branches and Employees (2009 - 2010 December)

No.of Branches

No.of Employees

2009 2010 Sept. 2010 2009 2010 Sept. 2010
Sector Total 9,027 9,338 9,465 172,402 177,369 178,503
Deposit Banks 8,983 9,294 9,423 167,063 171,975 173,133
State-owned Banks 2,530 2,679 2,744 44,856 47,128 47,235
Turkiye Cumhuriyeti Ziraat Bankasi A.S. 1,316 1,373 1,399 22,198 22,487 22,708
Turkiye Halk Bankasi A.S. 669 701 709 12,505 13,686 13,450
Turkiye Vakiflar Bankasi T.A.O. 545 605 636 10,153 10,955 11,077
Privately-owned Banks 4,390 4,526 4,582 82,270 83,629 83,633
Adabank A.S. 1 1 1 48 46 46
Akbank T.A.$. 878 897 913 14,714 15,133 15,330
Alternatif Bank A.S. 46 49 53 999 1,055 1,086
Anadolubank A.S. 86 86 86 1,851 1,847 1,834
Sekerbank T.A.S. 256 260 260 3,938 3,543 3,485
Tekstil Bankasi A.$. 45 44 44 940 916 903
Turkish Bank A.S. 25 23 21 276 272 273
Tirk Ekonomi Bankasi A.S. 334 335 335 5,871 5,733 5,646
Turkiye Garanti Bankasi A.S. 788 834 859 16,827 17,029 16,675
Tirkiye is Bankasi A.S. 1,093 1,135 1,142 22,473 23,653 23,944
Yapi ve Kredi Bankasi A.S. 838 862 868 14,333 14,402 14,411
Banks Under the Dep.Ins.Fund 1 1 1 261 255 252
Birlesik Fon Bankasi A.S. 1 1 1 261 255 252
Foreign Banks 2,062 2,088 2,096 39,676 40,963 42,013
Arap Tirk Bankasi A.S. 6 6 6 230 255 255
Bank Mellat 3 3 3 51 50 51
Citibank A.S. 37 38 37 1,851 2,001 2,116
Denizbank A.S. 450 477 500 7,789 8,227 8,573
Deutsche Bank A.S. 1 1 1 90 103 101
Eurobank Tekfen A.S. 42 52 54 743 847 875
Finans Bank A.S. 461 486 503 10,107 11,062 11,734
Fortis Bank A.S. 297 294 269 5,007 4,776 4,572
Habib Bank Limited 1 1 1 16 16 16
HSBC Bank A.S. 336 335 333 6,430 6,511 6,570
ING Bank A.S. 359 329 323 6,110 5,828 5,865
JPMorgan Chase Bank N.A. 1 1 1 49 52 53
Millennium Bank A.S. 18 18 18 303 292 292
Sociéte Générale (SA) 16 16 16 230 254 259
The Royal Bank of Scotland N.V.* 8 3 3 164 132 129
Turkland Bank A.S. 25 27 27 464 515 510
WestLB AG 1 1 1 42 42 42
Development and Investment Banks 44 44 42 5,339 5,394 5,370
Aktif Yatinm Bankasi A.S. 5 6 6 236 299 316
Bank Pozitif Kredi ve Kalkinma Bankasi A.S. 4 4 2 263 294 288
Credit Agricole Yatinnm Bankasi Turk A.S.** 1 1 1 19 21 20
Diler Yatirim Bankasi A.S. 1 1 1 19 18 18
GSD Yatirnim Bankasi A.S. 1 1 1 26 29 28
iller Bankasi 19 19 19 3,042 2,986 2,971
IMKB Takas ve Saklama Bankasi A.S. 1 1 1 205 209 211
Merrill Lynch Yatinm Bank A.S. 1 1 1 33 31 33
Nurol Yatirim Bankasi A.S. 3 2 2 46 48 49
Taib Yatinnm Bank A.S. 1 1 1 17 17 17
Tirk Eximbank 2 2 2 382 366 360
Turkiye Kalkinma Bankasi A.$. 1 1 1 741 724 712
Turkiye Sinai Kalkinma Bankasi A.S. 4 4 4 310 352 347

**The previous name "ABN AMRO Bank N.V." was changed as "The Royal Bank of Scotland N.V." in March 19, 2010.
**The previous name "Calyon Yatirim Bankasi Tiirk A.S." was changed as "Credit Agricole Yatirim Bankasi Tiirk A.S." in March 2, 2010.
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